
Transitional Accommodation Program

Charges for TAP supports

Program fees include:

•	 Goal centered, individualised program 
	 facilitated by allied health, nursing and 
	 disability support staff

•	 Personal care assistance

•	 Domestic support

•	 Medications management and administration

•	 Advocacy and liaison with relevant 
	 external services

•	 Meals

•	 Review meetings

•	 Transport to medical appointments, based 		
	 on the availability of Brightwater vehicles

	 –	 NDIS transport: If you have this in your 
		  plan, you will be expected to use 
		  your NDIS funds

	 –	 Brightwater staff cannot be released to 		
		  accompany clients to appointments

Program fees do not include:

•	 Personal toiletries (e.g. body wash, toothbrush,  
	 toothpaste, deodorant)

•	 Personal clothing, bedding, towels

•	 Pharmacy costs:
	 – 	 Webster packaging and delivery of 
		  all medication

•	 General Practitioner and specialist services 		
	 (e.g. massage, reflexology and podiatry)

•	 Online streaming services in client bedrooms

•	 Hairdressing

•	 Non Brightwater transport and leisure activities

•	 Use of taxis/public transport

•	 Ambulance call out fees

Fees and charges

Program fees*

Daily rate $84.12

Fortnightly rate $1,177.68 ($84.12 x 14 days)

Maximum monthly rate $2,607.72 ($84.12 x 31 days)

* Program fees are payable monthly and in advance. Fees increase in March and September each 
   year when increases to the Disability Support Pension or Job Seeker occur.
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