
Fee schedule for  
Support at Home clients
Your Support at Home funds can be used for a range of services.
Brightwater at Home has a dedicated team of therapists, nurses and support staff to  
offer the services you need.

Services & Fees Period Weekday 
(7am - 6pm)

Weeknight 
(6pm - 7am) Saturday Sunday Public Holiday

Clinical Supports

Registered Nurse
1 Hour  $220.00  $253.00  $330.00  $440.00  $550.00 

½ Hour  $165.00  $189.80  $247.50  $330.00  $412.50 

Enrolled Nurse
1 Hour $200.00 $230.00 $300.00 $400.00 $500.00

½ Hour  $150.00  $172.50  $225.00  $300.00  $375.00 

Therapy Assistant
1 Hour  $180.00 N/A N/A N/A N/A

½ Hour  $135.00 N/A N/A N/A N/A

Allied Health  
(Physio, Dietician, Occupational 
Therapist, Social Worker  
& Speech Pathologist)

1 Hour  $250.00 N/A N/A N/A N/A

½ Hour  $187.50 N/A N/A N/A N/A

Podiatrist
(Appointments over 30 minutes  
are charged at hourly rate)

> 1 Hour  $250.00 N/A N/A N/A N/A

<30 mins  $212.50 N/A N/A N/A N/A

Independence

Personal Care &  
Individual Social Support

1 Hour  $127.00  $146.05  $190.50  $254.00  $317.50 

½ Hour  $95.25  $109.50  $142.90  $190.50  $238.10 

Remedial Massage 1 Hour  $210.00 N/A N/A N/A N/A

Respite
1 Hour  $127.00  $146.05  $190.50  $254.00  $317.50 

½ Hour  $95.25  $109.50  $142.90  $190.50  $238.10 

Accompanied Activities
No Transport

1 Hour  $127.00  $146.05  $190.50  $254.00  $317.50 

½ Hour  $95.25  $109.50  $142.90  $190.50  $238.10 



Services & Fees Period Weekday 
(7am - 6pm)

Weeknight 
(6pm - 7am) Saturday Sunday Public Holiday

Accompanied Activities With Transport (If your travel is beyond 30km, please contact your Care Partner.)

With 0-5km travel
1 Hour  $134.25  $153.30  $197.75  $261.25  $324.75 

½ Hour  $102.25  $116.50  $149.90  $197.50  $245.10 

With 5-10km travel
1 Hour  $141.50  $160.55  $205.00  $268.50  $332.00 

½ Hour  $109.75  $124.00  $157.40  $205.00  $252.60 

With 10-20km travel
1 Hour  $156.00  $175.05  $219.50  $283.00  $346.50 

½ Hour  $123.75  $138.00  $171.40  $219.00  $266.60

With 20-30km travel
1 Hour  $170.50  $189.55  $234.00  $297.50  $361.00 

½ Hour  $138.25  $152.50  $185.90  $233.50  $281.10 

Everyday Living

Domestic Assistance  
(General Cleaning, Laundry Services, 
Shopping Assistance)

1 Hour  $117.00  $134.55  $175.50  $234.00  $292.50 

Meal preparation
1 Hour  $127.00  $146.05  $190.50  $254.00  $317.50 

½ Hour  $95.25  $109.50  $142.90  $190.50  $238.10 

Gardening* 1 Hour $130.00

*Brightwater at Home works with trusted, approved providers so we can offer a wider range  
of services to support you at home, including gardening and maintenance.

If there’s a service you’re interested in that isn’t listed on our price list, please get in touch.

All fees exclude GST

Care Management Fees
Services Australia sets aside 10% of your funding for care management. Brightwater records and 
provides evidence of the Care Management services delivered to clients. To recover this funding, 
the following fees apply: 

For more information please call 1300 223 968 to speak to our friendly team or visit www.brightwatergroup.com
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Care Management
Brightwater Care Partners provide the support you receive to help your care run smoothly. This includes:

Developing  
your care  

plan

Checking in  
on your health  
and services 

Organising and  
coordinating  

workers 

Helping you access  
other supports if  

your needs change

Service Fee

Care management $171 per hour

Restorative care management $250 per hour

No client contributions are charged for this service.  
Fees are charged in 15-minute increments. Minimum in-home visit duration of one hour.


