
Fee schedule for  
Support at Home clients
Your Support at Home funds can be used for a range of services.
Brightwater at Home has a dedicated team of therapists, nurses and support staff to  
offer the services you need.

Services & Fees Period Weekday 
(7am - 6pm)

Weeknight 
(6pm - 7am) Saturday Sunday Public Holiday

Clinical Supports

Registered Nurse
1 Hour  $200.00  $230.00  $300.00  $400.00  $500.00 

½ Hour  $150.00  $172.50  $225.00  $300.00  $375.00 

Enrolled Nurse
1 Hour $180.00 $207.00 $270.00 $360.00 $450.00

½ Hour  $135.00  $155.30  $202.50  $270.00  $337.50 

Therapy Assistant
1 Hour  $167.00  $192.05  $250.50  $334.00  $417.50 

½ Hour  $125.25  $144.00  $187.90  $250.50  $313.10 

Allied Health  
(Physio, Dietician, Occupational 
Therapist & Speech Pathologist)

1 Hour  $230.00  $264.50  $345.00  $460.00  $575.00 

½ Hour  $172.50  $198.40  $258.80  $345.00  $431.30 

Podiatrist
(Appointments over 30 minutes  
are charged at hourly rate)

> 1 Hour  $230.00  $264.50  $345.00  $460.00  $575.00

<30 mins  $195.50  $224.80  $293.30  $391.00  $488.80 

Social Worker
1 Hour  $235.00  $270.25  $352.50  $470.00  $587.50 

½ Hour  $176.25  $202.70  $264.40  $352.50  $440.60 

Independence

Personal Care &  
Individual Social Support

1 Hour  $122.00  $140.30  $183.00  $244.00  $305.00 

½ Hour  $91.50  $105.20  $137.30  $183.00  $228.80 

Remedial Massage 1 Hour  $195.00  $224.25  $292.50  $390.00  $487.50 

Respite
1 Hour  $122.00  $140.30  $183.00  $244.00  $305.00 

½ Hour  $91.50  $105.20  $137.30  $183.00  $228.80 

Accompanied Activities
No Transport

1 Hour  $122.00  $140.30  $183.00  $244.00  $305.00 

½ Hour  $91.50  $105.20  $137.30  $183.00  $228.80 



Services & Fees Period Weekday 
(7am - 6pm)

Weeknight 
(6pm - 7am) Saturday Sunday Public Holiday

Accompanied Activities With Transport 
If your travel is beyond 30km, please contact your Care Partner.  

With 0-5km travel
1 Hour  $129.00  $147.30  $190.00  $251.00  $312.00 

½ Hour  $98.50  $112.20  $144.30  $190.00  $235.80 

With 5-10km travel
1 Hour  $136.50  $154.80  $197.50  $258.50  $319.50 

½ Hour  $106.00  $119.70  $151.80  $197.50  $243.30 

With 10-20km travel
1 Hour  $150.50  $168.80  $211.50  $272.50  $333.50 

½ Hour  $120.00  $133.70  $165.80  $211.50  $257.30

With 20-30km travel
1 Hour  $165.00  $183.30  $226.00  $287.00  $348.00 

½ Hour  $134.50  $148.20  $180.30  $226.00  $271.80 

Everyday Living

Domestic Assistance  
(General Cleaning, Laundry Services, 
Shopping Assistance)

1 Hour  $115.00  $132.25  $172.50  $230.00  $287.50 

Meal preparation
1 Hour  $122.00  $140.30  $183.00  $244.00  $305.00 

½ Hour  $91.50  $105.20  $137.30  $183.00  $228.80 

Brightwater at Home can assist with light gardening services through various partners. 
Service fees are dependent on the partner and services provided.

All fees exclude GST

Client Contributions
Under Support at Home, the government may ask you to contribute to the cost of your 
independence and everyday living services, based on your income and assets.  

Contribution rates are set as a percentage of the price of each service. 

For more information please call 1300 223 968 to speak to our friendly team or visit www.brightwatergroup.com
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All providers are required by government to set aside 10% of your funds for 
care management.
Care Management is the behind-the-scenes support you receive to help your care run smoothly. It includes things like:

Developing  
your care  

plan

Checking in  
on your health  
and services 

Organising and  
coordinating  

workers 

Helping you access  
other supports if  

your needs change

Clinical Care Independence Everyday Living

Full pensioner 0% 5% 17.5%

Part pensioner & Commonwealth  
seniors health card eligible 0%

Between 5% &  
50% depending on 
income & assets

Between 17.5% & 
80% depending on 
income & assets

Self-funded retiree 0% 50% 80%


