Brightwater Onslow Gardens Refurbishment
Frequently Asked Questions for Onslow Gardens Residents &
Families
August 2021
1. What is happening at Onslow Gardens?
This is an exciting project for Onslow Gardens. We are undertaking
a complete refurbishment to improve the living and working
environment for our residents and our staff.
The refurbishment will include a refurbishment of all bedrooms –
including ensuites as well as refurbishing all living areas, offices
and the kitchen.
The central facilities at Onslow Gardens will be where the most
changes to the building layout are made. This is because we want
to make sure when you first enter Onslow Gardens there is a
sense of arrival. This will include reception and welcome areas for
families and residents.
We are also creating new quiet spaces and lounges for you too.

Artist Impression: Entry Foyer

Artist Impression: Entry Foyer

Artist Impression: Reception
The refurbishment will create a lighter, brighter and more
accessible entry making it easier for family members to visit. There
will be a dedicated waiting lounge for residents to greet loved ones
with warm timbers and textured carpets to create a home like look
and feel.
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Artist Impression: Family Meeting Room

Tinglewood House: Dining Room
The Refurbishment works to the houses will be very similar to the
Pilot Refurbishment undertaken in 2018 at Tinglewood House.
Residents will be able to enjoy a modern and contemporary space
with improved lighting, new furniture, window treatments and
refreshed floor and wall finishes. Each resident bedroom and

3 of 7

ensuite will be fully refurbished with new wall tiles, cabinet work,
fixtures and fittings.

Tinglewood House: Corridor

Tinglewood House: Lounge
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Tinglewood House: Bedroom

Tinglewood House: Ensuite
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2. When is this happening and how long will it take?
The project is expected to officially commence in September and
will take approximately 12 months to complete.

3. Why are we refurbishing Onslow Gardens?
Onslow Gardens is a special place for Brightwater as it goes back
to our beginnings. In 1901 the first foundation stone was laid for the
first Homes of Peace (as we were then known), the vision of one
Lady Madeleine Onslow.
Through our successful Light Touch Refurbishment Project we
have learned a lot. We know that design in residential living
environments can have a huge impact on supporting our clients
who have cognitive and mobility needs.
4. How will it affect my home during construction?
You will have to move out of your room for 1-2 weeks whilst we
refurbish it. Common areas of your house will also be refurbished,
so we might need you to have your meals in different areas at
times.
We will however have a house meeting with you when this
happens to explain where you will need to move to, how long for
and any other important pieces of information you need to know.
Our aim is to minimise disruption to you as much as possible.

5. How will I be kept informed about what is happening?
For residents and families, we will host regular meetings to keep
you updated on what is happening in your house and when.
We will also send out written updates through our monthly email
newsletters to you all.
Your Service Manager, Alison, will meet with our contractors every
day to ensure we are across their movements and any impacts it
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will have. We are all here to answer any questions you have about
this exciting project.
You can also contact the project team at
communications@brightwatergroup.com for any other questions.
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