Eligibility and Preplanning
A permanent disability means your

Are you eligible for the NDIS?
You must:

disability is likely to be lifelong.

• Have a permanent and significant disability

A significant disability has a substantial
impact on your ability to complete
everyday activities.

• Be under 65 years
• Live in Australia and be an Australian citizen, OR a permanent resident,
OR hold a Protected Special Category Visa.
• Note that everyone except people living on Christmas Island
is in an eligible NDIS area from 1 July 2019

What do you need to do?

Find out what information you need
to provide for your Access Request here
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Access request form

2

Gather medical evidence
or assessments

3

If You Have Evidence:
You can use copies of any medical reports you already have or you can ask
your doctor or treating health professional to write a letter or fill out a form
Here is an example for your doctor of how a report can
be written for the NDIS. Here is an example of a support letter

Information about what is good evidence from your doctor can be found here.
It is important to talk about your whole disability and explain how disability
impacts your life

Submit information to NDIA

Access decision made by NDIA

Eligible for NDIS supports

You will be given a date for a planning meeting with an NDIA

Do pre-planning before your planning meeting and go
through this checklist to make sure you have everything ready

What types of supports can be funded by the NDIS?

Are there other professionals or services working with you?
Can they partner together or talk to each other to ensure you
get the support you need?

We see what others don’t

Complete your access request form by:
• Calling 1800 800 110
• Visiting your local office,
which can be found here

Once the NDIA has received your access request form and supporting medical evidence,
they will decide if you are eligible for the NDIS. This is called an ‘Access decision’
They will send you a letter to tell you know their decision.

Yes

Planning meeting

Who can help you complete an Access Request and gather evidence?
•
Support network roles and responsibilities
•
Independent disability advocate
•
Local Area Coordinator

No

Not eligible for NDIS supports

You can ask your LAC about the supports available in your
community, even if you’re not eligible for an NDIS support plan.

Support for people who are not NDIS eligible

If you are unhappy with your Access decision, you can appeal.
More information is here

Other services that could support you:
▪ Your GP
▪ MyAgeCare
▪ Department of Health
▪ Advocacy Services
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